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Precautions

Indicates a medium or low potential hazard which, if not avoided, could result in slight or 
moderate injury.

Indicates a potential risk which, if not avoided, could result in property damage, data loss, 
lower performance, or unpredictable result.

Provides additional information to emphasize or supplement important points of the 
main text.

Read this document thoroughly before using the camera, and follow all instructions carefully. If installing 
in a public area, place a clear notice stating “This area is under electronic surveillance.” Improper use of 
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6. Avoid exposing the device to strong light sources. Direct exposure to intense light (such as bright 
lamps or sunlight) may reduce the service life of the image sensor.

7. Do not focus strong light (such as lighted bulbs or sunlight) on this device. Otherwise, the service life 
of the image sensor may be shortened.

8. If this device is installed in places where thunder and lightning frequently occur, ground the device 
nearby to discharge high energy such as thunder strikes in order to prevent device damage.

1. Strictly observe installation requirements when installing the device. The manufacturer shall not be 
held responsible for device damage caused by users' non-conformance to these requirements.

2. Strictly conform to local electrical safety standards and use power adapters that are marked with the 
LPS standard when installing and using this device. Otherwise, this device may be damaged.

3. Use only the supplied accessories. Ensure that the power supply voltage matches the device’s rated 
input requirements.

4. Ground the device in areas with unstable voltage. Proper grounding helps discharge electrical surges 
and protects the power supply from damage.

5. Keep the device dry. Do not allow water or any liquids to enter the device. If liquid enters the device, 
immediately power it off and disconnect all cables, including power and network connections.

WARNING



Packing List
Accessories are different from countries and regions. Please refer to the actual product.

Wall Mount ESD Gloves

Weather-Resistant 
RJ45 Cable Gland

Safety Chain

Expansion Bolts x4 Torx Key Allen KeyMounting Screws x3

or or

X PTZ 4K Dome Camera with 30x Zoom

6-Pin Wire 
Connector

Power Adapter and Cable





All external devices should be powered separately. There is no power voltage from the camera.
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NVR /SwitchPOE port

Alert light

Alarm button
Alarm in

Alarm out



Device Dimension

Unit: mm
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Different devices may have different dimensions; Please refer to the actual product.
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Φ45.0 [Φ1.77”]



Reset and Install SD Card

MicroSD card is not included
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Camera Installation
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AC24V/DC36V PoE+



7. If the device is installed outdoors, take insect- and moisture-proof measures to avoid circuit board 
corrosion that can affect monitoring.

8. Disconnect power when not in use. Unplug the device if it will remain unused for an extended period.
9. Before unpacking, check whether the fragile sticker is damaged. If the fragile sticker is damaged, 

contact customer services or sales personnel. The manufacturer shall not be held responsible

10. Keep the device ventilation to avoid overheating.
11. Avoid extreme or corrosive environments. Do not install or disassemble the device in areas with 

extreme temperatures, high salinity, humidity, dust, or corrosive substances.
12. Maintain proper sealing. If the device has been disassembled for an extended time, or installed 

incorrectly after testing, the seal may be compromised, leading to moisture buildup (fogging) and 
improper operation.

1. Avoid heavy loads, intensive shakes, and soaking to prevent damages during transportation and 
storage. The warranty does not cover any device damage that is caused during secondary 
packaging and transportation after the original packaging is taken apart.

2.
interference, and do not install the device in places with shaking surfaces or under shocks.

3. Clean the device with a soft dry cloth. For stubborn dirt, dip the cloth into slight neutral cleanser, 
gently wipe the dirt with the cloth, and then dry the device.

4. Do not jam the ventilation opening. Follow the installation instructions provided in this document 
when installing the device.

5. Keep the device away from heat sources such as radiators, electric heaters, or other heat equipment.
6. Keep the device away from moist, dusty, extremely hot or cold places, or places with strong electric 

radiation.
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